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ABSTRACT

The project entitled “Electronic Document Management System for Digital
Office Operations” aimed to: 1) develop an electronic document receipt and dispatch system,
2) evaluate the efficiency of the system, and 3) evaluate user satisfaction with the system.
The sample consisted of 33 students from the Digital Office Management Program at Phrae
Vocational College. The research instruments were a system efficiency evaluation form and
a user satisfaction questionnaire. The statistics used for data analysis were the mean (x)
and standard deviation (S.D.).

The results showed that the developed system was able to record documents,
automatically assign receipt and dispatch numbers, and store documents accurately. Overall,
user satisfaction with the system was at the highest level (x = 4.76, S.D. = 0.36). These findings
indicate that the electronic document receipt and dispatch system is effective and can be

applied to office operations efficiently.

Keywords: Electronic Document Receipt and Dispatch System, Electronic

Documents, Document Management, System Administrators and Users, Digital Office
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