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Abstract

This research aimed to study the public relations media needs of Wat Sung Men,
to design and develop appropriate public relations media, and to evaluate user
satisfaction with the developed media. The sample group consisted of 120 students,
community members, and tourists. Research instruments included a media needs
questionnaire, a media appropriateness evaluation form, and a satisfaction survey. Data
were analyzed using descriptive statistics, including frequency, percentage, mean, and
standard deviation.

The results revealed that the sample group had the highest demand for public
relations media in the form of video clips, infographics, and posters. The developed
media consisted of a video clip on the temple’s history and important artifacts, an
infographic summarizing temple information, and a poster recommending cultural
tourism routes. Satisfaction evaluation results were at a high to very high level (><_: 4.55,
S.D. = 0.36), with design aspects averaging 4.50 (S.D. = 0.51) and content aspects
averaging 4.60 (S.D. = 0.50). These findings indicate that the developed public relations

media can effectively promote learning and cultural tourism at Wat Sung Men.

Keywords: Public Relations Media Design, Wat Sung Men, Learning, Cultural Tourism
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ACTIVE CONCRETE

EXPERIMENTATION EXPERIENCE
Trying out what you have learned Having the actual experience

ABSTRACT REFLECTIVE
CONCEPTUALISATION OBSERVATION
Learning from the experience Reflecting on the experience
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AIDA for Sales Promotion

* Articles

Advertisements
Webinars/Podcasts

Paid Search/Landing Pages

* Web Content
Newsletters
Social Media/Blogs
* E-Mail Campaigns

* White Papers
* E-Books

* Brochures

* Microsites

* Case Studies
* Testimonials
* Data Sheets

ACTION * E-Learning
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ATTENTION
SEO & ads

INTEREST

Engaging content

DESIRE

Reviews & testimonials

ACTION

Clear CTAs
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