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ABSTRACT

The overall efficiency of the developed website for online ordering and fabric
delivery services was rated at the highest level, with a mean score of 4.90. This indicates
that the developed website can effectively meet users’ needs in terms of product ordering,
information management, order-detail verification, and online fabric delivery. The system
operates systematically, facilitates users, and effectively reduces the complexity of the
ordering and delivery processes. The evaluation results demonstrate that the developed
website is suitable for practical implementation and can effectively support online fabric
ordering and delivery services.

The overall satisfaction of the sample group toward the developed website for online
ordering and fabric delivery services was also rated at the highest level, with a mean score
of 4.71. This indicates that the sample group was highly satisfied with the developed website
in terms of presentation, ease of use, clarity of information, and the ordering and delivery
processes. The website effectively meets users’ needs and enables them to access
information and place orders conveniently and quickly. Therefore, the evaluation results
demonstrate that the website has an appropriate design and functional features, can create
a high level of user satisfaction, and has the potential to be appropriately applied to actual

service operations.
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