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ABSTRACT

This project, entitled "Development of the Krua Mai Mueang Website for Expanding
Sales and Upcountry Delivery," was conducted with the objectives to: 1) study and develop
the Krua Mai Mueang website to expand sales channels and upcountry product delivery; 2)
study the efficiency of the developed website regarding usability, convenience, and online
ordering support; and 3) study user satisfaction toward the developed website. The sample
group consisted of 20 general customers of Krua Mai Mueang, selected through purposive
sampling. The data collection instrument was a satisfaction and opinion questionnaire, and

the statistics used for data analysis were mean and standard deviation.

The results of the analysis showed that the overall efficiency was at the highest level
(Mean = 4.87, S.D. = 0.23). Considering Design Aspect (Aspect 1), sub-items 1.1, 1.2, 1.4, and
1.5 were rated at the highest level, while sub-item 1.3 was rated at a high level. For Functional
Utility Aspect (Aspect 2), sub-items 2.1, 2.2, 2.3, and 2.5 were rated at the highest level, while

sub-item 2.4 was rated at a high level.

Furthermore, the overall user satisfaction was at the highest level (Mean = 4.86). When
considering individual items, all items were rated at high levels, with the highest scores found
in image clarity and appetizing presentation, non-complex usage steps from menu selection
to payment, and fast, seamless data access (Mean = 4.95), followed by font size
appropriateness, multi-device support, and clear error notification (Mean = 4.85), as well as

layout, visual image, search system, and overall satisfaction (Mean = 4.80), respectively.
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